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Laser Key Products by Framon 30 Day Repair Warranty:

LKP by Framon offers a limited warranty for the repaired product, effective for a period of thirty days. Proof of purchase and product registration
are required for warranty purposes. Customers must register their product with LKP by Framon by completing the product registration form
provided with the machine and emailing it to sales@framon.com.

LKP by Framon will replace any parts of a refurbished machine proven to be defective in material or workmanship for a duration of thirty days
from the date of purchase. Ground shipping will be provided for customers under warranty for a period of thirty days from the date of purchase.
Expedited shipping is available, but it is not covered by warranty. Customers opting for expedited shipping for machine repairs are responsible
for the price difference between ground shipping and expedited shipping.

After the 30 day warranty period, customers will be responsible for freight charges and a flat service rate for labor for machine repairs. Machines
will be repaired and shipped within two business days of receipt, barring any unforeseen circumstances. This warranty is valid only for the
original purchaser.

What The Warranty Does Not Cover:

The warranty does not cover damage due to misuse, abuse, negligence, acts of nature (including but not limited to lightning, flood, tornado,
earthquake, or hurricane), or consumable parts (including cutters and tracer tips). Unauthorized service or modification of the product or any
furnished component will void this warranty entirely. This warranty does not include reimbursement for inconvenience, installation, loss of use,
or unauthorized service. Additionally, it does not cover any losses, injuries to persons, loss of property, or general damages.

REPAIR OR REPLACEMENT SHALL BE THE SOLE REMEDY OF THE CUSTOMER, AND THERE SHALL BE NO LIABILITY ON THE
PART OF LKP FOR ANY SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO
ANY LOSS OF BUSINESS OR PROFITS, WHETHER OR NOT FORESEEABLE. SOME STATES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION AND EXCLUSIONS MAY NOT APPLY TO
YOU.

Warranty Claims Procedure:

The purchaser must inform LKP by Framon by phone or mail before returning any machine. The purchaser must agree to the terms of the

LKP by Framon Repair Agreement Form and email a signed copy to service@framon.com. Once a Repair Agreement form is signed, LKP by
Framon will email a UPS Return Shipping Label to the customer. Any machine sent back to our facility must have a UPS Return Shipping Label
provided by LKP by Framon. Laser Key Products by Framon will not accept any machine returned without prior permission.

All repairs must adhere to the above-mentioned procedures. Machines must be shipped back in the original box and packaged with the original
foam molds. If the purchaser does not have the original packaging, LKP by Framon is not responsible for damages that occur during shipping.
Failure to follow any of the procedures mentioned above may void the warranty of the machine. Any correspondence regarding a problem with a
LKP by Framon Machine should include the date of purchase, from whom it was purchased, and the serial number of the machine.



